
Practice Plan Policy 

Patients enrolled in our Practice Plan receive a 10% discount on all treatments as a benefit 
of membership. 

Please note the following terms regarding early cancellation: 
• If a patient cancels their plan within the first 6 months of joining, they will be 

responsible for repaying the outstanding balance of any services already received 
under the plan. 

• This includes the cost of examinations and hygiene appointments, especially if the 
monthly payments made do not yet cover the value of those services. 

• The amount to be repaid will be calculated based on the standard private treatment 
fees, minus any payments already made through the plan. 

We encourage patients to speak with our team if they have any questions before joining or 
cancelling the plan. 


